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In the 17.2.0 Release 7 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions of 

the problems. 

 

1) Program Enroll:  End date can be in the future Resolution: Program End Date can now be entered for 

future dates. Users will get a warning that the End Date is in the future but they will still be able to 

save. 

 

2) Support Ticket: 3 yellow screens errors with duplicated notification email addresses Resolution: A 

yellow screen no longer occurs when creating, editing, or escalating a support ticket when staff 

accounts that are designated to receive support ticket notification emails have the same email address 

as each other.  

 

3) GAIN-I Summary: The GAIN-I Summary is center justified Resolution: The GAIN-I summary report has 

been reformatted so that body text is left justified and main title and section headers are centered.  

 

4) Logon Page: Users can receive yellow page error when an attempt was made to log into WITS 

Resolution: Corrected an issue with the way logins work that could intermittently cause an error when 

logging into WITS.  

 

5) Fee Determination: Fee determination list format is incorrect and Fee Determination Profile is missing 

part of label Resolution: The label of the fee determination profile is changed to 'Fee Determination 

Profile'. Fee Determination List and the currency fields in Fee Determination Profile shows correct 

format for dollar amounts. 

 

6) Payor Plan: Duplicate payor plan error message is not user friendly Resolution: The error message 

displayed on creation of a duplicate payor plan is user friendly.  

 

7) Invoices: Invoice Attestation Issues Resolution: Fixed the issue where the user with Invoice Attestation 

role could not edit the rejected invoice. Also, corrected the issue where the staff without Invoice 

Attestation not able to bill an invoice if the attestation box has been signed.  

 

 

Below you will find a summary of the change to WITS for the 17.2.0 release (which took place September 22, 

2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.2.0. 

 

 

 



 

   

 

Agency Billing 

The default value in the "FFS type" Dropdown field on the Claim Item List and Claim Batch List has been 

changed from “Fee for Service” to  null.  

 

 



 

   

 

Authorization 

The Authorization has been updated to allow the history of change requests to be visible (but not edited) after 

an authorization has been closed.  

 


